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(54) CUSTOMER MANAGEMENT SYSTEM AND RECORDING MEDIUM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To efficiently provide article information 
interest for customers to customers by electronic mail and to improve 
the customer attraction of the store by providing a customer master, a 
means which reads a customer ID out when the card of the customer is 
inserted and adds specific points to the point balance in the customer 
master, etc. 

SOLUTION: A center 21 when informed of information on an object 
customer of electronic-mail distribution from a client 31 extracts the 
customer ID corresponding to the information by referring to the 
customer master 23 and distributes contents reported in the customer 
ID to a store system 1 by electronic mail. The customer visits the store 
without purchasing any special hardware and inserts the customer card 
1 into a terminal and then points are added, thereby issuing shopping 
tickets, coupon tickets, etc. Further, article information that the 
customer is interested in is distributed by electronic mail and when an 
answer to it is inputted, points are added to efficiently provide 
interesting article information by electronic mail, thereby increasing the 
customer attraction of the store. 
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